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Technical Documentation Template
Free template from helpdocs.io/templates/technical-documentation/
1. Title and summary
Name the system, feature, or service exactly as your team refers to it. Follow with two or three sentences on what it does and why it exists, written for someone who has never heard of it.
2. Audience and prerequisites
Say who this document is for (developers, admins, support, or customers) and what they need before they start: access, permissions, accounts, tools, or knowledge of another system. Link to anything they should read first.
3. Overview
Describe the system at a high level. Cover the problem it solves, the main things it does, and anything it deliberately does not do. Readers should finish this section knowing whether they are in the right place.
4. Architecture
Explain how the parts fit together.
1. Components: each service, module, or integration, with one line on its job
1. Data flow: where data comes from, where it goes, and where it is stored
1. Dependencies: external services, libraries, or teams this system relies on
A simple diagram here saves several paragraphs. Label every box with the same name you use in the text.
5. Installation and setup
Numbered steps to get the system running or to get access to it. Include the commands, screens, or settings involved and the result the reader should see after each step, so they know it worked.
1. Step name. The action, plus where it happens.
1. Step name. The expected result.
1. Step name. How to confirm setup is complete.
6. Configuration
List the settings that change behavior, what each one does, its default, and when someone would change it. A table works well here.
	Setting
	What it does
	Default
	When to change it

	
	
	
	


7. Usage and examples
Show the most common tasks end to end. Real examples (a request and its response, a sample file, a worked scenario) teach faster than descriptions do.
8. Reference
The detail people look up rather than read: API endpoints, parameters, field definitions, error codes, limits, and file formats. Keep it complete and scannable, and link out to generated references where they exist.
9. Troubleshooting
The problems people actually hit, each with its symptom, likely cause, and fix. Start with the issues support hears about most. For larger sets of problems, link to a dedicated troubleshooting guide.
10. Security and permissions
Who can see or change what, how credentials and secrets are handled, and any compliance notes that apply. Keep sensitive internal detail in an internal-only article and link to it.
11. Ownership and change history
Name the team that owns this document and the system, the date it was last reviewed, and a short log of meaningful changes.
	Version
	Date
	Author
	Change
	Next review

	1.0
	
	
	Initial version
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